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You must read the declarations before signing, to understand the implications before making an

application. We reserve the right to reject forms where the declarations and undertakings have
been altered, or which have not been signed. If the form is not signed it cannot be treated as a valid
application, and therefore will not be accepted.

Q Have you signed your form?

If you are signing as an agent or partner, you must be authorised to make the application. If you

submitted an Agent/Partnership authorisation (SP9) form last year for the Single Payment Scheme

and no changes have taken place, you do not need to send a new one. If there have been changes, or

no SP9 exists, you must send a new SP9 with this application. You may have been empowered on a

CReg 01, in which case you do not need to submit an SP9 as long as there have been no changes since
the CReg 01 was submitted.
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Business Changes (SP20, Part C)

Purchase of land affecting the calculation of entitlements to be established -
Private Contract Clause

F12.

F13.

F14.

The Private Contract Clause allows farmers who have sold all or part of their holding on which there is
newly eligible land, to transfer to the buyer the right to apply for new entitlements on the land that was
sold.

The Private Contract Clause will apply if the buyer and seller agree to a contract of sale (or

amend a contract of sale) at any time between the end of the relevant 2008 reference period and

13 August 2009. And this contract shows that the buyer has the right to apply for the new
entitlements on the land they bought. Usually the seller will give written permission to the buyer

to apply for the new entitlements, although the seller can apply for the new entitlements. (Read
paragraph F14 for more information.) In this case, if you are the buyer you (and not the seller) should
include the land you have received through a Private Contract Clause, in your SP20, Part B. We will
include this area when we work out your entitlements. You must send a copy of the sales contract to
us by the deadline for applying for new entitlements (13 August 2009). All supporting documents are
subject to the same rules as the SP20 in relation to the deadline, for example, if you submit your SP20
before the deadline you cannot then submit supporting documents after the deadline without having
to withdraw and re-submit your application and incur late application penalties. We will reject any
supporting documents we receive after 7 September 2009. We have to be satisfied that both the seller
and the buyer are farmers within the terms of the regulations.

If you are the seller in a Private Contract Clause and you want to apply for the new entitlements
instead of the buyer applying for them himself, you should tell us in a letter when you send us your
SP20 and we will then transfer the entitlements to the buyer. You must be a farmer at the time of your
application.

Other business changes

F15.

F16.

Mark a cross in the box at C2a if:

you have inherited all or part of a holding from a farmer who would have been able to establish
new entitlements between the end of the relevant 2008 reference period and the deadline for
applications for new entitlements (13 August 2009); or

a holding has been formed from two or more businesses, or split, between the end of the relevant
2008 reference period and the 13 August 2009. This covers business mergers and splits where at
least one of the new holdings is managed by the original farmer. If this is not the case please read
the section on Private Contract Clauses (paragraphs F12 — F14).

If you mark a cross in the box at C2a, we may contact you for further information. You should also
complete the SP20, Part B.

If you inherited the land, or a business merger or split took place during the reference period and you
were the last person to have this land at your disposal in that period, you should complete the SP20,
Part B and there is no need to mark a cross in the box at C2a.

Points to remember

F17.
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Before you send us your SP20 please check the following;:
Have you read the declaration and signed and dated the SP20?

Have you included your Single Business Identifier on your SP20 and on any supporting
documents?



Have you initialled and dated all of your corrections?
Have you taken a copy of the SP207?
Have you included the correct amount of postage for the weight and size of your envelope?

If needed, have you sent us an Agent/Partnership Authorisation form (SP9) with your SP20?

Personal record of the totals you have entered — For Farmer's Use
only

F18.  Use the boxes below to record the total number of new entitlements you have applied for on your
SP20:

Part B - Field Data.

Part F - National Reserve and/or hardship - Field Data.

Supporting documents (you send with your SP20)

F19.  Before you send us your SP20 check that you have included the correct supporting documents:
Have you included the correct documents to support your National Reserve application?
Have you included the correct documents to support your hardship application?

Have you included contract(s) and written permission from the seller(s) for any Private Contract
Clause application (where needed)?

Have you included your sketch maps for any part fields and any other supporting documents
needed?

Sending the SP20

F20. Itis your responsibility to make sure that we receive your correctly completed application by the
deadline of midnight on 13 August 2009. If your application is received after this time we will apply
penalties. Read paragraphs G1 - G3.

F21.  You should make sure that you pay the correct postage for the weight and size of the envelope. We
recommend that you use a form of postage that will give you proof we have received your SP20.

Send your application to:

Rural Payments Agency
PO Box 1058
Newcastle upon Tyne
NE99 4YQ

F22. When we receive your application, we will send you an acknowledgement within 10 working days.
This acknowledgement does not mean that your application is complete or correct, only that we have
received it. If you don't receive an acknowledgement, please contact us. You should keep a copy of
this acknowledgement for your records.
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How we tell you about your new entitlements

F23.  Once you have sent us your SP20 and we have sent you acknowledgement that we have received
it, you may not hear from us until January/February 2010 when we start to send out the Entitlements
Statements. Our Entitlements Statement will confirm the new entitlements we have given you.

Withdrawal

F24.  You can withdraw all or part of your SP20 at any time. You must do so before we tell you about any
errors in your application, or about an inspection which later reveals errors in information you have
withdrawn. You must make your application to withdraw in writing.

Claims for payment

F25.  The SP20is an application to establish entitlements. It is not a claim for payment under the Single
Payment Scheme. Claims for payment must be made on a Single Payment Scheme 2010 application
form (SP5).

F26.  The 2010 SP5 will be available in March/April 2010. If you have applied for new entitlements and
are successful, we will send you an SP5, but if it does not arrive it is your responsibility to obtain
one, complete it and send it to us by 17 May 2010. If you submit an SP5 you will have to meet the
scheme rules and cross compliance rules from 1 January. You will need to send us an SP5 every year to
continue to be paid. Read Annex A for an overview of the Single Payments Scheme.
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Penalties for late or incorrect applications

Penalties for late applications

G1.  Exceptin cases of force majeure and exceptional circumstances (which prevent you submitting
your application — read examples below G5 - G7), if you submit your SP20 after 13 August 2009 we
will reduce the payment you receive for the Single Payment Scheme 2010. If you claim using the
entitlements established on your SP20, we will reduce the payment you receive for these entitlements
by 3% for each working day after the 13 August 2009 deadline until we receive your SP20.

G2.  You can submit a late SP20 application up until 7 September 2009. We will reject applications we
receive after this deadline; and we will not allocate any new entitlements to you. We cannot accept
force majeure/exceptional circumstances for late applications received after 7 September 2009.

Example

An application we receive on 1 September 2009 is 19 calendar days/12 working days late. We will
reduce the payment that you receive for the new entitlements in 2010 by 36% (12 days at 3% per
day = 36%) of the overall amount due for the new entitlements. (This takes account of non working
days such as the weekends and a bank holiday.)

G3.  We must receive supporting documents (including continuation sheets and supporting documents
for National Reserve and hardship applications) by 13 August 2009 to avoid late application penalties.
If you send us your SP20 by 13 August 2009 you cannot then send supporting documents after
the deadline without having to withdraw and re-submit your application, and therefore incur late
application penalties. We will reject any supporting documents we receive after 7 September 2009.

Circumstances under which penalties may not apply

Obvious errors

G4.  We should be able to easily identify the error on the SP20, for example, a contradiction in the
information supplied within another area of the application form. Mistakes that can be classed as
obvious errors can be corrected without reduction at any time; provided we recognise that you acted
in good faith, there is no risk of fraud and you have not already been told about the error or had your
holding inspected. The onus is on the applicant to show that there has been an obvious error. The
following types of mistake may be classified as obvious errors, but each case will be considered on its
own merit:

clerical errors such as missing information or, empty boxes where it is clear the information is
missing from the rest of the form, or incorrect statistical information. These kinds of errors must
be obvious to us from a simple examination of the SP20;

contradictions that come to light when we compare information in the same application, either
manually or by computer. For example, arithmetical mistakes or inconsistent information
(declaring the same land parcel twice in a single application or declaring the same parcel for two
types of use); and

anomalies involving land parcel numbers or references, found when the application is cross
checked against databases (for example, reversed figures (parcel number 1169 instead of 1196),
mistakes in map reference numbers, or mistakes in land parcel numbers as a result of a map
reading error).

G5.  If we accept an application for obvious error, we expect you to take care not to repeat the mistake
in later applications. It is unlikely that we will accept the same error in future years. We have no
obligation to check applications for error, this responsibility lies at all times with you or your agent.
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Changes to your SP20

G6.

You can withdraw all or part of your SP20 at any time. You must do so before we have told you about
any errors in your application, or about an inspection which later reveals errors in information you
have withdrawn. You must make your application to withdraw in writing. You can re-submit your
SP20 application up until midnight on 13 August 2009 without penalty (we will apply late application
penalties to re-submitted SP20 applications we receive after 13 August 2009 and before midnight on
7 September 2009, read paragraphs G1 — G3 above). We will reject re-submitted SP20 applications
we receive after 7 September 2009. You cannot make any other changes to your SP20 once we have
received it.

Force majeure and exceptional circumstances

G7.

G8.

Go.
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In limited circumstances, we may accept that you are prevented from meeting the requirements for
applying for new entitlements due to force majeure or exceptional circumstances. In these cases, we
may not have to apply penalties. Force majeure is explained as ‘'unusual circumstances, outside your
control, the consequences of which, in spite of all due care, could not be avoided except at the cost
of excessive sacrifice on your part'. All cases will be judged on their own merit. Please note that we
cannot accept force majeure/exceptional circumstances for late applications we receive after the 25
calendar day deadline (7 September 2009).

Examples of force majeure and exceptional circumstances that may be accepted include:
The death of the farmer.
A long term professional incapacity of the farmer.

If you want us to consider an event that you think amounts to force majeure or exceptional
circumstances, you must write to us within 10 working days of your being in a position to do so.
You will need to prove that the event has happened and that it resulted in your failing to meet the
eligibility rules for applying for new entitlements. We will deal with these on a case by case basis.



H1.

H2.

H3.

Cross checks, inspections and farm records

We have to carry out cross checks to make sure the information farmers provide us with is correct.
This applies to both land registration details and land use data. On the SP20 we ask for details of

the land on which you want to establish entitlements. We will check the information you give us
against your existing Single Payment Scheme records, and also with Natural England and the Forestry
Commission's records. If we find that you have wrongly declared land parcels on the SP20, we will
allocate you a reduced number of entitlements. If the information you declare on your SP20 is correct
but contradicts information you previously sent us for other claims, then we may apply penalties under
the relevant schemes.

We have to carry out inspections to make sure that you meet the scheme rules. This may include on
the spot inspections to confirm that the information you have given in your SP20 is correct. We inspect
Single Payment Scheme claims on a random and risk basis and if we find discrepancies, at a later date
we may apply backdated deductions and penalties to claims based on any wrong information that

you have given us. We advise you to keep records (for example, invoices from contractors, spraying
records) which may confirm that you have given us complete and accurate information on your SP20.
We may ask you to give us these records at a later date. If we carry out an on the spot inspection you
must allow our inspection officers access to your land and farm records to confirm that you are eligible.

We will always contact you before we start an inspection. We will provide a clear explanation of why
we are there, the way we will carry out the inspection, and what we will need from you. We will take
the necessary precautions to prevent the risk of contamination or spread of disease from one premise
to another. You will be able to accompany the inspector and, after the inspection is complete, we will
give you a summary of what we have found. We will also give you the opportunity to put your own
comments on a customer feedback form.
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Appeals and complaints

Appeals

1.

12.

We will do all that we can to help you to understand the decisions that we make that affect the number
of entitlements we have allocated to you. Please write to us if you want this information.

If you do not agree with the number of entitlements we have allocated to you, you should first send
your reasons in writing. You should set out the facts as fully as possible and tell us your Single Business
Identifier.

We will investigate your case and write to tell you the outcome. You should receive a reply within
15 working days. Where this is not possible, we will contact you to explain why and tell you when you
can expect a reply.

If we decide to stand by our original decision, you can make a formal appeal under The Single
Payment Scheme Appeal Procedure in England. We will send a guidance booklet, user guide and a
Stage 1 Appeal Form (SP 6) when we write to you. The guidance booklet is also available from our
Customer Service Centre or from our website (read section K).

To make a formal appeal, you will need to complete and return the SP6 within 60 days of receiving our
decision letter. Our Customer Relations Unit will consider your appeal and write to advise you of the
outcome.

If you are not satisfied with their decision you may progress to Stage 2 where an Independent Appeal
Panel will consider your appeal and make a recommendation to the Minister. Details of how to bring
your case to the panel are in the guidance booklet.

All correspondence relating to representations and appeals should be sent to the address below
at111.

Complaints and feedback

18.

9.

110.

1.
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If you have a complaint about how we handled your application for new entitlements you should write
to the our Customer Relations Unit.

If you believe there has been maladministration of your case, you can ask your MP to pass your
complaint to the Parliamentary Commissioner for Administration (the Parliamentary Ombudsman),
who is entirely independent of Government.

We welcome feedback on the service we provide. If you have any suggestions as to how we can
improve our service, please write to our Customer Relations Unit.

The contact details for our Customer Relations Unit are:

Customer Relations Unit
Rural Payments Agency
PO Box 69

Reading

RG13YD

E-mail: customerrelations@rpa.gsi.gov.uk



Freedom of information and the Data
Protection Act

Freedom of information

. The Freedom of Information Act and Environmental Information Regulations provide a system of
fully enforceable rights of access to information held by public authorities. These rights apply to all
information, regardless of how old it is or who holds it. They recognise, and commit to, the public
interest in openness about government. For more information on access to information, go to our
website (read section K) and click on ‘Access to information’, or go to the website of the Information
Commissioner's Office (www.informationcommissioner.gov.uk).

Data Protection Act

2. Defra is the data controller in respect of any personal data that you provide to RPA.
J3. Your personal data will be protected in line with the Data Protection Act 1998. We will use the data:
to support the application to which it relates;

in the case of the Cattle Tracing System (CTS) to register cattle and their movements and to
confirm the existence of a full animal history;

for the administration of the Common Agricultural Policy, and other schemes administered by
RPA and to keep you informed of developments within schemes;

in relation to the production and safety of food;
in relation to the management of land and other environmental controls;
in relation to animal health and welfare; and
in relation to occupational health and welfare.
J4. When it is necessary to do so, we may pass data to other organisations. For example:
to HM Revenue and Customs for import or export purposes;
to local authorities for milk, health or cross-compliance purposes; or

to the Environment Agency, Natural England and the Forestry Commission for the administration
of the Common Agricultural Policy.

J5. We may also use the data we collect to produce statistics for the agricultural census. However, these
statistics will not identify individuals.

RPA may be required to release information (including personal data and commercial information)
under the Environmental Information Regulations 2004 and the Freedom of Information Act 2000.
We are committed to continuing our existing policy of releasing information on subsidies paid to
individuals and businesses under Common Agricultural Policy schemes.

J6. You should also note that the European regulations on the financing of the Common Agricultural
Policy have changed. We are be required to publish the name, town, first part of the postcode and
amounts of direct payments paid to all Common Agricultural Policy beneficiaries. This information is
required to be published for payments made from January 2007 for European Agricultural Fund for
Rural Development (EAFRD) and October 2007 for European Agricultural Guarantee Fund (EAGF)
schemes.

7. Defra or its agents, including RPA, may use your name, address and other details to contact you in
connection with occasional customer research aimed at improving the services that we provide to you.
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J8.

J9
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To obtain a copy of your personal data as held by RPA, go to www.rpa.gov.uk and click on 'Access to
information’, then 'Personal data'. RPA's public service guarantee on data handling, which sets out
your rights in respect of the handling of your personal data, is also available online, or call the RPA
Customer Service Centre. Read section K.

If you believe that any of the information we hold concerning you is incorrect or out of date, please

provide us with the accurate information in writing together with supporting evidence (if appropriate).
Send the information to:

Access to Information Helpdesk
Rural Payments Agency

PO Box 69

Reading

Berkshire

RG13YD.



Further Information

If you have any queries about the new entitlements rules, you should contact our Customer Service Centre

which is open from 8.30am to 5.00pm, Monday to Friday. We will ask you for your Single Business Identifier
when you call. If you e-mail or write, give your Single Business Identifier, name of business and show that your

enquiry is about new entitlements.

Customer Service Centre: 0845 603 7777

E-mail address: csc@rpa.gsi.gov.uk

Address: Rural Payments Agency
PO Box 1058
Newcastle upon Tyne
NE99 4YQ

For more information about new entitlements, visit our website (www.rpa.gov.uk/new-entitlements).

For more information on the Single Payment Scheme read the Single Payment Scheme Handbook and
Guidance for England 2009.

Or, visit our website (www.rpa.gov.uk) where you will also find links to pages for Customer Registration
(including a printable version of the CReg 01 form), Rural Land Register, Single Payment Scheme forms and
guidance and cross compliance.

Defra website is (www.defra.gov.uk).

You can find the relevant European Union regulations on the European Union website
(http://europa.eu.int/eur-lex/en/).

You can get relevant domestic legislation from the Office of Public Sector Information website
(www.opsi.gov.uk) or call 0870 600 5522.
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Glossary

County/Parish/Holding number

CReg
CReg 01

Defra
EC

Farmer

Ha
Personal data
Pl

Private Contract Clause

Reference Period

RLE 1

RPA
SBI

SP5

SP 6
SP9
SP20
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CPH
Customer Registration

Customer Register; Registration Form
Form for registering as an RPA customer.

Department for Environment, Food and Rural Affairs
European Commission

A natural and legal person, or a group of natural or legal people, whatever
legal status is granted to the group and its members by national law,
whose holding is within the European Union and who exercises an
agricultural activity or is responsible for the land being kept in Good
Agricultural and Environmental Conditions.

Hectares
Information which relates to a living individual.

Personal Identifier. This is a unique nine digit number which is given to an
individual (including agents), empowered to enact on behalf of a
business.

The Private Contract Clause is a provision within the regulations that
provides for the sale of farm holdings on which there is newly eligible
land, in full or in part, together with the right to establish new payment
entitlements on the land which was sold.

The eligible crops need to be present on the land parcels on at least one
day during the following reference periods:

Land under permanent fruit and vegetables (including commercial
orchards) and nursery crops: 1 January — 30 September 2008

Land under vines: 1 January — 31 July 2008

Request to make changes to the Rural Land Register and for the Transfer
of Entitlements form.

Rural Payments Agency

Single Business Identifier. This is a unique nine digit number which is
given to a farmer or business that is involved in an agricultural activity.

Single Payment Scheme 2010 Application for the Single Payment in
England

Stage 1 Appeal Pack
Agent/partnership authorisation form

Single Payment Scheme; Application to establish new entitlements,
Permanent Fruit and Vegetables, Nursery Crops and Vines form.



Annex A

Overview of the Single Payment Scheme

Under the Single Payment Scheme you do not need to grow crops or keep livestock in order to receive aid.
You must:

meet the definition of a farmer;
claim a hectare of eligible land on your SP5 for each entitlement you hold;

meet cross compliance rules on all the agricultural land on your holding (whether or not you use it to
support your application for payment); and

declare all your land parcels whether or not you want to activate payment for that area.

For each hectare of eligible land you established, you will have received an entitlement to payment which
can be used in each scheme year. These entitlements form the basis of the value of your application. You can
only claim under the Single Payment Scheme if you have entitlements and each entitlement is supported by a
hectare of eligible land. You must remember to claim upon enough eligible land to support your entitlements
to be able to receive payment.

For the Single Payment Scheme, the UK is divided into four regions: England, Northern Ireland, Scotland and
Wales. England is further divided into three areas:

(Non-SDA\) - England outside the upland Severely Disadvantaged Area.
(SDA) - English upland SDA (other than moorland).
(SDA Moorland) - English moorland within the upland SDA.

You can only claim for payment on entitlements in a specific region, if the eligible land is in that region. Land
used to claim on an entitlement under the Single Payment Scheme must be at your disposal on 15 May of the
scheme year and must be eligible for the Single Payment Scheme for the entire scheme year. As the Single
Payment Scheme applicant you are responsible for making sure you meet cross compliance rules for the
whole calendar year.

To receive payment, you must apply to the scheme once a year. Read paragraphs A4 and A5 for more
information.

We give more information about the scheme in the Single Payment Scheme Handbook and Guidance for
England 2009 (including Information for farmers and growers in England - January 2009 update) and we give
more information about cross compliance in The Guide to Cross Compliance in England. You can get this
information from our website or by telephoning our Customer Service Centre.

We will make no payment to anyone who artificially creates the conditions required to receive payment under
the scheme.

Cross Compliance

If you claim for payment using your new entitlements under the Single Payment Scheme the cross compliance
rules will apply to you. Cross compliance rules apply to you if you receive direct payments (such as the Single

Payment) under Common Agricultural Policy support schemes, or if you receive payments under certain Rural
Development schemes. We may reduce your payments if you do not comply with these requirements. There

are three types of cross compliance rules:

Specific European legal requirements, known as Statutory Management Requirements.

Domestic legal requirements requiring you to keep your land in Good Agricultural and Environmental
Condition.
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A requirement to maintain a level of permanent pasture not included in the crop rotation for five years or
more. (This is not a requirement for individual farmers, but may be in future years.)

All agricultural activities are covered by cross compliance and you must comply with the requirements across
the whole agricultural area of your holding, regardless of the amount of land you claim under the Single
Payment Scheme. This includes common land over which you exercise or hold rights of common, including
rights in gross. For more information, read, The Guide to Cross Compliance in England which we will send to
you if you are a new RPA customer once you register your interest in the new entitlements. It is also available
on our website at www.rpa.gov.uk/crosscompliance. You can find technical advice and guidance on the cross
compliance rules at www.crosscompliance.org.uk or by calling the cross compliance advice line on

0845 345 1302.

Minimum claim size (Single Payment Scheme)

From the 2010 scheme year there will be a new minimum total claim size for the Single Payment Scheme and
other direct payments (Area Payments for Nuts and Protein Crop Premium). European Union Member States
will have some choice about the new minimum claim size, but in England we must choose a minimum area
which is between one and five hectares. This new minimum affects claims for payment only; it does not apply
to establishing new entitlements. Defra has produced a consultation paper on these options which is available
at www.defra.gov.uk. As soon as a decision is reached on minimum claim size we will put the details on our
website.

Types of entitlements

Within each of the three English areas, there are two types of entitlements:
Normal.
Special (not applicable to the new entitlements).

New entitlements allocated for land under permanent fruit and vegetables, nursery crops and vines will be
Normal entitlements (which means that, under the rules that apply from 2010, you must claim for payment on
them at least once every two years otherwise they will be lost to the National Reserve).

Value of entitlements

By 2012, all English entitlements will be valued at a flat rate. The flat rate will be different in each of the three
English areas. However, in the period up until 2012 the value of an entitlement is based on both:

a flat rate; and

where it applies, an additional amount based on subsidy receipts during the 2000-2002 Single Payment
Scheme reference period.

Year 2009 2010 2011 2012
Flat rate % 60% 75% 90% 100%
Historic % 40% 25% 10% 0%

As we move towards 2012, the percentage of the Single Payment used to fund the flat rate element, increases
each year as the percentage used to fund the historic element decreases, as follows

All the new entitlements to be allocated as part of this exercise will be valued at the flat rate that applies for the
2010 scheme year. The flat rates for the 2010 scheme year will not be calculated until Autumn 2010. The flat
rates for the 2008 scheme year (the last rates which are available) are:

England outside the upland SDA (Severely Disadvantaged Area) - €141.93 per entitlement;

English upland SDA (other than moorland) - €116.21 per entitlement; and
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English moorland within the upland SDA - €20.53 per entitlement.

We estimate that for 2010 the flat rates in the three English regions will be approximately:
England in the Non Severely Disadvantaged Area (Non SDA) - €230 per entitlement;
English upland SDA (other than moorland) - €190 per entitlement; and
English moorland within the upland SDA - €32 per entitlement.

Any payments that we make to you will have a percentage reduction for European and National modulation.
Modulation is the transfer of funds from the Single Payment Scheme and other direct aid schemes to help
fund the Rural Development Programme for England, including the agri-environment schemes. The combined
European and National modulation for 2010 will be 19%.
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