
Products not dealt with by RPA 

•  The following products are dealt with by the Department for Business, 
Enterprise and Regulatory Reform (formally the Department of Trade and 
Industry) Import Licensing Branch helpline (020 7215 5000): 

 
 Textiles 

 Footwear from China 

 Steel Products 

 Firearms 

 Nuclear materials 

 Landmines 

 Licensing of products subject to UN sanctions 
 
Health Certification – Meat Imports 

•  For information concerning health certification for meat-based products 
you should contact the Defra IAH Import Policy team - 020 7904 6501 or 
iah-imports@defra.gsi.gov.uk. 

 
Phytosanitary Certificates 

•  If you require a Phytosanitary Certificate – which refers to plant health – 
you should contact the DEFRA Plant Health and Seeds Inspectors 
contact number - 01904 455 174 

 

Imports of Fish or Fish products 

•  While licences are not required for imports of fish or fish products, only 
certain species from specified countries are allowed to enter the UK. 

 
The imports must arrive at designated ports / airports and pass a health 
certification inspection. 
 
You should refer to the Food Standards Agency – Imports Department 
who can advise on the points of entry, acceptable species and countries 
of origin. 
 
0207 276 8018 -imported.food@foodstandards.gsi.gov.uk
 
Note: The FSA only supply information on importing fish, they do 

not issue import licences. 
 

Pet Travel Scheme 

• This scheme is administered by Defra and can be contacted on 0870 241 
1710  
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