
The British Cattle Movement Service (BCMS) is part of the Rural Payments Agency (RPA)

9
How do you report yours?

General helpline: 0845 050 1234 
Welsh language: 0845 050 3456

Email:bcms-enquiries@bcms.rpa.gsi.gov.uk

CTSO

How to register for the  
Government Gateway and enrol 
multiple holdings for CTS Online

www.gateway.gov.uk



• Enter www.gateway.gov.uk and you will see the ‘Welcome to Government Gateway’ screen.

• You will see the ‘Register as an Organisation’ screen.

Click on the ‘Register 
as an Organisation’ link

Click  
‘Register’
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• You will see the ‘Register for a Government Gateway account’ screen.

• You will see the ‘Confirmation’ screen.

Create and confirm a password.  
This must:
•  Contain 8-12 letters and numbers
•  Include at least one number and 
   one letter
•  Not contain the word ‘password’

Enter your details in these boxes.
Fields marked with * are mandatory

Click ‘Submit’

Remember your 
password

Make a note of your Government 
Gateway User ID and keep it safe

Click ‘Continue’
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• You will see the ‘Your Services’ screen.

• You will see the ‘BCMS CTS Online - Service enrolment’ screen.

Click on the ‘BCMS CTS Online’ link

Click ‘Next’

Enter your CTS Online reference number

Enter your CPH number

Tick the box to show you 
have read and accept the 

terms and conditions
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• You will be taken back to the ‘Your Services’ screen.

• From here you can register as many holding as you need to, by clicking on the ’BCMS CTS Online’  
     link and repeating the process from the ‘BCMS CTS Online - Service enrolment’ screen (second  
     screen on page three) onwards.

• Each holding will appear in the ‘Enrolled Services’ section.  To access any of these holdings you  
     just need to click on the relevant link within this section.

Click on ‘Back to your services’

Click on a link to access CTS  
Online for your available holdings
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Click here to continue.
N.B. this will display the name 
that you used to register for 
the Government Gateway

Click ‘Select Holding’

Select the holding 
that you would like 

to access

• CTS Online will display a list of holdings that are enrolled under your Government Gateway ID.
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• You can change the holding that you are using from the drop down box on the main ‘View Cattle  
     Summary’ screen.

Click the drop 
down box to 

select a holding 
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